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605 Strong —
Crisis Counseling Program

Melanie Boetel, Division of Behavioral Health
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The DBH supports ...

...Children and adults with serious
mental iliness.

...Adolescents and adults with
substance use disorders.

Youth and young adults in need of The Division of Behavioral Health = _

prevenﬂon services. provides oversight of the publicly 955

funded behavioral health system.

T

Strong families — South Dakota’s foundation and our future
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Publicly Funded Behavioral
Health Treatment Services
« Qutpatient mental health services

« Qutipatient and inpatient
substance use disorder freatment

services

The DBH supports a comprehensive ) i
array of publicly funded behavioral « Prevention services

health freatment services.
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https://www.605strong.com/wp-content/uploads/2020/06/605Strong.mp4

Outreach to individuals impacted by COVID-
19 and links them to appropriate behavioral
health or other necessary resources including
unemployment, health, and financial

« 211 hotline for individuals to call seeking
S oS resources as well as the statewide awareness
’ campaign, 605 Strong

« A follow-up program for individuals in acute
distress or in need of additional support

» Crisis counseling is available statewide,
focusing on COVID-19 hotpots, and are
supported by staff at Lutheran Social Services

and The Helpline Center
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605 Strong

Target Populations

« South Dakotans impacted by COVID-19
through direct exposure or loss of a loved one

« Health care workers
« Business community
« Children and families
* Nursing facilities

« Tribal members

South Dakota
Department of

Social Services

Strong families — South Dakota’s foundation and our future



Supportive Services for Individuals impacted by COVID

r_ ' Connection to food and other basic needs resources
;  in their community

e " Information on financial assistance that may be
-co M V'\l \ available to them

- 1 Mental health resources to support someone
éphon #1 - Connect NOW | experiencing increased stress or anxiety

Offer to transfer call to 211

.
Option #2 — Connect Later . Someone to talk to about their situation and S ' ' O r-I- I V e
Refer caller to 211 or . connect them to resources that may help

text ‘606STRONG’ to 898211

hon #3 - FO"OW-Up 3 Family resources, including schooling at home and tips S e rv I C e S

rom Helpline Center Staff for talking with kids about COVID

Request follow-up at i C 5
https://www.helplinecenter. org/dohfollowu R/ m
Powered by helpl.me

center

Get Connected. Get Help.™

Add a footer
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https://www.605strong.com/wp-content/uploads/2020/06/605Strong.mp4

Publicly Funded Mental Health Services

DBH contracts with Community Mental Health Centers to provide the
following:

« Emergency Services Alphabetical by Community Mental Health Center
. Behavior Management Systems -

. Capital Area Counseling Services

« Qutpatient Services

¢ C h”dren ’ Y.OUTh' or Fa mlly .Community Counseling Services
(CYF) Services .Dakota Counseling Institute .
« Comprehensive Assistance [ 5-ookings Behavioral Health and Wellness |
with Recovery and .Human Service Agency
Em powerm ent (CA R E) Lewis & Clark Behavioral Health Services
Services . Northeastern Mental Health Center
* |Individualized Mobile .Southeastern Behavioral HealthCare
PrOng ms of Assertive Southern Plains Behavioral Health Services .!I —
Commun ITy Treatment Three Rivers Mental Health Center and
(|M PACT) Services Chemical Dependency Center

South Dakota
Department of

Strong families — South Dakota’s foundation and our future
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Publicly Funded Substance Use Disorder Treatment Services

DBH confracts with SUD treatment providers and prevention agencies to
provide the following:

« Prevention Services A® 7 ¥
. . o S
» Outpatient Treatment services | s osrs susance use senices ° Aberdeen A
 Low Infensity Residential A oupmer estmentserdces . fg al
Treatment Services g el oot e a* o Satectown
° |np0-|-|en-|- TreO-I-men-I- Services @ Adultinpatient Treatment Services ° é. H/_/ A. ry -
Youth Inpatient Treatment Stws . e b S
« Detoxification Treatment services = Rapid Clty i T y: T&[&
1 ification Treatment Services ®
Services g Oetefeanonreamentse e . l 33.
o . » Ir:teear:'s‘::en tMethamphemmine g { A ° . @
+ Specialized services ’ y: . A at michell L8
 Intensive Methamphetamine Lo‘ . Winnes \I\\.l\ o
Treatment \{f A®
® Community _eo| A
Pregnant Women and Women Yenklon)®
with Dependent Children

Programs
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Telehealth Services

Eligible Services

Mental Health

« Psychiatric Evaluation, Intake, Screenings and
Testing

 Medication Management
« Individuals Therapy

« Family Therapy

« Group Therapy

« SUD Services
« Assessments
« Individual Counseling
«  Family Counseling
« Group Counseling
« Crisis Intervention
« Early Infervention

South Dakota
Department of

Strong families — South Dakota’s foundation and our future ] >
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How to FINnd Treatment Services

Behavioral Health Services County Map Othariinks

Please click the county nearest to you for contact information. Funding assistance for treatment services is
available to individuals who meet programmatic and financial eligibility. Treatment agencies will assist

clients in applying for funding assistance.

See Also...
HARDING
BUTTE
Resources
| AP O e age age >
PENNINGTON aqare oU, please go to
CUsTER behavioralheo age ®
ASP
FALL RIVER

South Dakota
@Dnnar!mn“! of ]3
Social Services

Strong families — South Dakota’s foundation and our future



https://dss.sd.gov/behavioralhealth/agencycounty.aspx

Thank You

Melanie Boetel
 605.367.5236
dssbh@state.sd.gov
dssbh.sd.gov

# K O be
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elm DAKOTA DEPARTWIENT OF HEALTH

SD Overview Demographics Hospital Capacity Trends

New
Confirmed
Cases

1017

New
Probable
Cases

46

Active Cases

10,745

Recovered
Cases

28,083

Total Confirmed
Cases

37,979

Total Probable
Cases

1,224

Total Persons
Tested

245,930

Ever
Hospitalized

2,436

Deaths % Progress
(September Goal:

44,233 Tests)

218%

S

Tables

Currently

Hospitalized

366

Total Tests

401,913

% Progress
(October Goal:
44,233 Tests)

243%

COVID.SD.GOV

(10/26/2020)

Positive Cases by Date Reported to SD-DOH
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eISDlm-I DAKOTA DEPARTWIENT OF HEALTH

CleanSpace HALO Project

Currently we are allocating two (2)

CLEANSPACE CleanSpace HALO Respirators, two
HALO (2) full face masks (one Small and
A major innovation in Personal Respiratory one MEdium/Large), f||ter paCk,
Protection for Healthcare. . .
charger, fit test adaptor, and cleaning

Designed by blomedical engineers, A lightweight compact powered

G —— il S & storage plug set to each SD ground

* HALO P = Lightwoight (350g/1 1b) and compact ambulance service.

High protection for biohazards (APF 50 & 1000)

Reliablo, fast cleaning and disinfaction

-
- ®  No hoses or belt mounted battery packs

=

-

CE Mark approved

Lance lversen
Phone: 605-394-6027
Email: Lance.lversen@state.sd.us

R T,



mailto:Lance.Iversen@state.sd.us

eISOlm-I DAKOTA DEPARTWIENT OF HEALTH

N95 Fit Testing

Department of Health is working with SDEMSA Districts
* Equipment and supplies to each district
* Training to be provided by DOH

R T,



eISDlm-I DAKOTA DEPARTWIENT OF HEALTH

Emergency Medical Services
Preparedness

PPE Requests:

Julie Smithson—Primary contact Julie.Smithson@state.sd.us

« Email: COVIDResourceRequests@state.sd.us
« Fax: 605.773.5942
 Phone: 605-773-3048

R T,


mailto:Julie.Smithson@state.sd.us
mailto:COVIDResourceRequests@state.sd.us

eISDlm-I DAKOTA DEPARTWIENT OF HEALTH

SD Statewide Radio System Project 25 (P25)

Bob Hardwick
Phone:; 605-773-4440
Email: Bob.Hardwick@state.sd.us

e o,


mailto:Bob.Hardwick@state.sd.us

eISOlm-I DAKOTA DEPARTWIENT OF HEALTH

Mass and Sentinel COVID-19 Testing for First Responders

(o]

District 5 s District 1

Jistrict 3 St
L STICE, District 254




eISDlm-I DAKOTA DEPARTWIENT OF HEALTH

SD Emergency Medical Services
Health

Professionalism during a pandemic

« Temperature Checks
« For on call staff; if symptomatic, contact your PCP

« Masking on every call
» Protect yourself and your patients as if they have COVID-19

e o,



eISDlm-I DAKOTA DEPARTWIENT OF HEALTH

SD Emergency Medical Services
Health

Workforce Health:

« Handling COVID-19 Anxiety and Stress
« SD 211 Call Center and SDML work
« Self Isolation Guidance (for self and family)

R T,



https://www.cdc.gov/coronavirus/2019-ncov/prepare/managing-stress-anxiety.html
https://www.helplinecenter.org/2-1-1-community-resources/
https://doh.sd.gov/documents/COVID19/COVID19_Self-isolationGuidance.pdf

eISOI.m-I DAKOTA DEPARTWIENT OF HEALTH

COVID.SD.GOV

NOVEL CORONAVIRUS (COVID-19) UPDATES AND INFORMATION

Updates | COVID-19 in South Dakota | Trend Data
Precautions to Avoid lliness | If You Develop Symptoms
Community Guidance | Resources in Multiple Languages

For Medical Providers | 5D Healthcare Provider Guidance
Hydroxychloroguine Distribution | PEPCOH
5D Registries & Data Collection
CDC Healthcare Provider Guidance | CDC Website




ﬂl SOUTH DAKOTA DEPARTMENT OF HEALTH

Infection Control in EMS

Kipp Stahl, BSN, RN

Kipp.stahl@state.sd.us
Healthcare-Associated Infections & AR Program Coordinator

https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-for-ems.html



mailto:Kipp.stahl@state.sd.us
https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-for-ems.html

Interim U.S. Guidance for Risk Assessment and
Work Restrictions for Healthcare Personnel with
Potential Exposure to COVID-19 (update 1021)

Personal Protective Equipment

Exposure Used Work Restrictions
HCP who had « HCP not wearing a respirator * Exclude from work for 14 days after last exposure®
prolonged! close or facemask* + Advise HCP to monitor themselves for fever or
contact® with a » HCP not wearing eye symptoms consistent with COVID-195
atient, visitor, or P . )
ECP - protection if the person with « Any HCP who develop fever or symptoms consistent
e COVID-19 was not wearing a with COVID-19¢ should immediately contact their
cloth face covering or established point of contact (e.g., occupational health
facemask program) to arrange for medical evaluation and
» HCP not wearing all testing.

recommended PPE (i.e.,
gown, gloves, eye protection,
respirator) while performing
an aerosol-generating
procedure!

SOUTH DAKOTA DEFARTRENT OF HEALTH

https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-risk-assesment-hcp.html



https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-risk-assesment-hcp.html

Close Contact Deffinition

Close Contact Someone who was within 6 feet of an infected person for a cumulative total of
15 minutes or more over a 24-hour period™* starting from 2 days before illness

onset (or, for asymptomatic patients, 2 days prior to test specimen collection)
until the time the patient is isolated.

* Individual exposures added together over a 24-hour period (e.g., three
5-minute exposures for a total of 15 minutes). Data are limited, making it
difficult to precisely define “close contact;” however, 15 cumulative minutes of
exposure at a distance of 6 feet or less can be used as an operational
definition for contact investigation. Factors to consider when defining close
contact include proximity (closer distance likely increases exposure risk), the
duration of exposure (longer exposure time likely increases exposure risk),
whether the infected individual has symptoms (the period around onset of
symptoms is associated with the highest levels of viral shedding), if the
infected person was likely to generate respiratory aerosols (e.g., was
coughing, singing, shouting), and other environmental factors (crowding,
adequacy of ventilation, whether exposure was indoors or outdoors). Because
the general public has not received training on proper selection and use of
respiratory PPE, such as an N95, the determination of close contact should
generally be made irrespective of whether the contact was wearing
respiratory PPE. At this time, differential determination of close contact for
those using fabric face coverings is not recommended.

SOUTH DAKOTA DEFARTRENT OF HEALTH

https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/contact-tracing-plan/appendix.html#contact



https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/contact-tracing-plan/appendix.html#contact

0 ISDUTH DAKOTA DEPARTMENT OF HEALTH

Strategies to Mitigate Healthcare
Personnel Staffing Shortages

As staffing shortages in healthcare facilities become a concern- please refer to the
recommendations in order to maintain appropriate staffing and safe work environment for both
staff and patient care:

https://www.cdc.gov/coronavirus/2019-ncov/hcp/mitigating-staff-shortages.html



https://www.cdc.gov/coronavirus/2019-ncov/hcp/mitigating-staff-shortages.html

0 ISDUTH DAKOTA DEPARTMENT OF HEALTH

Strategies to Mitigate Healthcare
Sa— Personnel Staffing Shortages

Develop plans to allow asymptomatic HCP who have been exposed to COVID, and should
guarantine, but are not known to be infected to continue to work:

» These HCP should still report temperature and absence of symptoms each day before starting work.

These HCP should wear a facemask (for source control) while at work for 14 days If HCP develop even mild symptoms

consistent with COVID-19, they must cease patient care activities and notify their supervisor or occupational health services
prior to leaving work. These individuals should be prioritized for testing.

« If HCP are tested and found to be infected with SARS-CoV-2, they should be excluded from work until they meet all Return to
Work Criteria.

e o,



‘-.I Strategies to Mitigate Healthcare
SOUTH DAKOTA DEPARTMENT OF HEALTH .
4 Personnel Staffing Shortages

» Allow HCP with confirmed COVID to provide direct care only for patients with confirmed COVID-19, preferably in a
cohort setting.

* Wear a facemask for source control at all times while in the healthcare facility until they meet the full Return to Work
Criteria and all symptoms are completely resolved or at baseline.

NI

Facemasks should be worn even when they are in non-patient care areas such as breakrooms, as they can expose
their coworkers.

« If they must remove their facemask, for example, in order to eat or drink, they should separate themselves from
others.

* They should be restricted from contact with severely immunocompromised patients (e.g., transplant, hematology-
oncology) until the full Return to Work Criteria have been met.

* They should self-monitor for symptoms and seeking re-evaluation from occupational health if respiratory symptoms
recur or worsen.




SOUTH DAKOTA DEPARTMENT OF HEALTH

Flu Vaccination Guidance During a Pandemic

“When is it safe to administer the flu vaccine to someone who has had or is
recovering from COVID?”

When that individual has come off isolation precautions and has recovered from
COVID, they can receive the influenza vaccine.

Links and FAQs regarding flu vaccine during COVID:
https://www.cdc.gov/flu/season/fag-flu-season-2020-2021.htm

https://www.cdc.gov/vaccines/pandemic-quidance/index.html



https://www.cdc.gov/flu/season/faq-flu-season-2020-2021.htm
https://www.cdc.gov/vaccines/pandemic-guidance/index.html

SOUTH DAKOTA DEPARTMENT OF HEALTH

Clinical Questions about COVID-19:
New FAQs on Testing in Nursing Homes

Provides answers to frequently asked questions-
including role of confirmatory testing and management
of individuals with potential false-positive or false-
negative antigen test results.

Link Here

A

vlis

Testing in Nursing Homes

How can public health jurisdictions prioritize testing across nursing homes when resources are limited?

Is there an optimal frequency for testing residents and HCP who previously tested negative in nursing homes as
part of an outbreak response?

Should residents in nursing homes who are asymptomatic be tested in non-outbreak settings?
When should an antigen test be considered a false positive?

If a nursing home is concerned about a false-positive antigen test result, what confirmatory test should be
performed?

If a confirmatory test is performed on a person with a potential false-positive antigen test result or a potential
false-negative result, what infection prevention and control (IPC) measures should be enacted while the result is
pending?

What infection prevention and control (IPC) measures should be enacted in response to people with a positive
result from an antigen test followed by a negative result from an RT-PCR test?

Should residents or HCP who have a positive antibody test for SARS-CoV-2 be tested as part of facility-wide testing?
How should facilities approach residents who decline testing?

How should facilities approach HCP who decline testing?

If HCP work at multiple facilities, do they need to receive a viral test at each facility?

Should asymptomatic HCP who are tested as part of facility-wide testing be excluded from work while waiting for
test results?


https://www.cdc.gov/coronavirus/2019-ncov/hcp/faq.html?ACSTrackingID=USCDC_425-DM40345&ACSTrackingLabel=Weekly%20Summary%3A%20COVID-19%20Healthcare%20Quality%20and%20Worker%20Safety%20Information%20-October%2013%2C%202020&deliveryName=USCDC_425-DM40345#Testing-in-Nursing-Homes

SOUTH DAKOTA DEPARTMENT OF HEALTH

PPE Fatigue

*Continue to encourage and reinforce proper PPE use, especially in our HCWs who are
wearing it for extended periods of time.

*PPE is important: allows disease investigators to consider PPE use when looking at
close contacts in exposure cases. Healthcare Worker Risk Assessment:
https://www.cdc.gov/coronavirus/2019-ncov/hcp/quidance-risk-assesment-hcp.html

*Educational webinar examining PPE use and fatigue in HCWs, with links to resources
and opportunities for improvement:
https://www.youtube.com/watch?v=CJlbXadulYY&feature=youtu.be

WNETEC

NETEC COVID-19 Webinar Series:

Got Masks? PPE Compliance and Fatigue
in the First Responder Realms



https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-risk-assesment-hcp.html
https://www.youtube.com/watch?v=CJlbXaduIYY&feature=youtu.be

